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TRADE &INDUSTRY




COMPLAINT

THE UNDERSIGNED COMPLAINANT/S TO THIS HONORABLE OFFICE, MOST RESPECTFULLY ALLEGE/S THAT:

1.
NAME/S OF COMPLAINANT/S:


AGE

STATUS


Name:____________________________

_______
________


_________________________________

_______
________


Tel No:___________________________

_______
________


_________________________________

_______
________


Email Add:________________________

_______
________


_________________________________

_______
________

2.
ADDRESS:
__________________________________________________




__________________________________________________

3.
NAME/S OF RESPONDENT/S:


Company Name:_________________________


Tel No:________________________________


Email Add:_____________________________

4.
ADDRESS:
___________________________________________________




___________________________________________________

5.
OWNER/MANAGER:
________________________________________

6.
CAUSE/S OF ACTION:


(   )
VIOLATION OF THE CONSUMER ACT OF THE PHILIPPINES 
(R.A. 7394) , MORE PARTICULARLY:



(   )
PROVISIONS ON CONSUMER PRODUCT QUALITY & 



SAFETY



(   )
PROVISION ON DECEPTIVE, UNFAIR AND 





UNCONSCIONABLE ACTS/PRACTICES



(   )
PROVISIONS ON CONSUMER PRODUCT AND SERVICE



WARRANTIES



(   )
PROVISIONS ON LABELING AND FAIR PACKAGING



(   )
PROVISIONS ON DEFECTIVE PRODUCTS AND SERVICE 



IMPERFECTION



(   )
PROVISIONS ON ADVERTISING AND SALES PROMOTION


(   )
CHAIN DISTRIBUTION PLANS OR PYRAMID SALES SCHEMES


(   )
OTHER PROVISIONS CONTAINED THEREIN, 





SECIFICALLY:




__________________________________________________




__________________________________________________




__________________________________________________




__________________________________________________



(   )      VIOLATION OF PHILIPPINE LEMON LAW (RA 10642 )


(   )
VIOLATION OF THE BUSINESS NAME LAW



(   )
VIOLATION OF THE LAW REGULATING THE BROKERAGE 


BUSINESS



(   )
VIOLATION OF R.A. NO. 71, AS AMENDED 





(PRICE TAG LAW)



(   )
OTHER FAIR TRADE LAWS




SPECIFY:
_________________________________________






_________________________________________






_________________________________________






_________________________________________

AND/OR


(   )
NARRATION:



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________



___________________________________________________________

7.
PROOFS/EVIDENCES (ATTACHED):


______________________________________________________


______________________________________________________


______________________________________________________


______________________________________________________


______________________________________________________


______________________________________________________
8.
RELIEF:
COMPLAINANT/S PRAY FOR THE FOLLOWING:


(   )
REFUND


(   )
REPLACEMENT


(   )
OTHERS:





____________________________________





____________________________________





____________________________________


IN WITNESS WHEREOF, I HAVE HERUNTO SET MY HAND THIS ____ DAY OF ___________________, 200___, IN _______________________________.










_______________









COMPLAINANT

VERIFICATION/CERTIFICATION

THE COMPLAINANT/S, UNDER OATH, HEREBY DEPOSE/S AND SAY/S:


A)
THAT HE/SHE/THEY IS/ARE THE COMPLAINANT/S IN THE 


INSTANT CASE:


B)
THAT HE/SHE/THEY HAS/HAVE READ AND UNDERSTOOD THE 


CONTENTS THEREOF:


C)
THAT THE ALLEGATIONS THEREIN ARE TRUE AND CORRECT 


OF HIS/HER/THEIR OWN PERSONAL KNOWLEDGE AND BELIEF

D)
THAT FURTHER HE/SHE/THEY CERTIFY THAT AS OF THIS DATE, HE/SHE/THEY HAS/HAVE NOT FILED IN ANY COURT, TRIBUNAL, OR QUASI-JUDICIAL AGENCY, OTHER ACTION/S OR CLAIMS INVOLVING THE SAME PARTIES AND THE SAME ISSUES.  SHOULD HE/SHE/THEY FIND/S THEREAFTER THAT A SIMILAR ACTION OR CLAIM IS FILED OR PENDING IN ANY OTHER COURT, TRIBUNAL, OR QUASI-JUDICIAL AGENCY, HE/SHE/THEY SHALL REPORT THE SAME WITHIN FIVE (5) DAYS THEREFROM TO THIS HONORABLE OFFICE.









_______________








COMPLAINANT


SUBSCRIBED AND SWORN TO THIS ____ DAY OF ____________, AFFAINT/S HAVING EXHIBITED TO ME HIS/HER/THEIR COMMUNITY TAX CERTIFICATE NO. ________________ ISSUED ON ___________________ AT _______________ AND HIS/HER/THEIR GOVERNMENT-ISSUED IDENTIFICATION CARD NO. _______________________, AS FOLLOWS:

NAME




CTC DETAILS.

I.D. DETAILS

_________________________
____________________
__________________

_________________________
____________________
__________________

_________________________
____________________
__________________

_________________________
____________________
__________________

_________________________
____________________
__________________

_________________________
____________________
__________________









________________________









ADJUDICATION OFFICER
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